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Welcome

7ewa{xe �{


mk+XycX 1ym�e��m��

7le�le� �{� X�e ye� �{ ��#�� {� Xw�eXc� ��yymyk Xkey�ma �0 {�e�X�m{y�Þ


mk+XycX 1ym�e��m�� m� �le�e �{� `�mwc �le �vmww� �{ ke� x{�e j�{x


mk+XycXÝ #�� {ywmye weX�ymyk �wX�j{�x �Xm�� lXyc�ù{y a{���e� �m�l

ae��m£aX�m{y� �lX� ��{�e �lX� �{� vy{�Ý

Flexible learning

��e�� a{���e m� `�mw� j{� X��yal�{y{��

weX�ymykÞ �{ �{� aXy ���c� X� �{�� {�y

�Xae Xyc {y �{�� {�y �alec�weÝ �{y�ey�

£�� e�e�� we�ewÞ j�{x £���ù�mxe

{�e�X�{�� �{ �eX�{yec �0 e��e���Ý

Expertise you can trust


mk+XycX 1ym�e��m�� m� `Xavec `�

myc����� e��e��� �m�l cee� vy{�wecke {j

��#�� Xyc �0 {�e�X�m{y�Ý �eX�y j�{x �le

�e{�we �l{ `�mwc Xyc ��y �le �wX�j{�xÝ

What will you learn?

.�y �le 
mk+XycX �wX�j{�x �{ ��eec �� myamcey� xXyXkexey�Ý

�myc Xyc ��{�`we�l{{� �le �{{� aX��e� {j myamcey�� �m�l a{y£ceyaeÝ

+�� �le �� �yamcey� ���m��Xy� ó
mkk�ô �{ �{�v {y my�e��mkX�m{yÞ �e�{��mykÞ Xyc

a{wwX`{�X�m{yÝ

���{xX�e a�m�maXw �0 {�e�X�m{y� �X�v� �{ `{{�� e¡ameya�Ý

1�e XyXw��ma� �{ xXve myj{�xecÞ cX�Xùc�m�ey ceam�m{y�Ý

Certification and recognition


mk+XycX 1ym�e��m�� { e�� {¡amXww� �ea{kym�ec 
mk+XycX ae��m£aX�m{y�Ý �Xal {ye m� X

�lX�eX`we ��ecw� `Xcke �lX� �XwmcX�e� �{�� e��e��m�e my ��#�� Xyc ��ùX��m��ec myamcey�

xXyXkexey�Ý
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�e��m£aX�m{y�

Certifications

Complete the required courses and pass the exam on each path to earn a shareable

Credly credential.

CERT I F I ED

BigPanda Operator 9  COURSES  +  EXAM


�mwc ��{£ameya� my �le 
mk+XycX a{y�{weß Xwe�� my�ewwmkeyaeÞ myamcey� XyXw��m�Þ �{{� aX��e

e��w{�X�m{yÞ Xyc 
mk+XycX �yXw��ma�Ý �X�y X �e��m£aX�e {j �{x�we�m{y Xyc X �lX�eX`we ��ecw�

a�ecey�mXwÝ

�{�ycX�m{y� {j �key�ma �0 #�e�X�m{y� 7{�vmyk j�{x 
mk+XycX !{�xXwm�X�m{y �we�� �y�malxey�

�{��ewX�m{y �yamcey� �y�malxey� & �wX��m£aX�m{y /e��mae!{� Xyc 
mk+XycX | �y�ek�X�m{y 
e�� +�Xa�mae�

�{y�my�{�� �x��{�exey� �m�l 
mk+XycX �yXw��ma� �c�Xyaec �y�mkl�  {c�we

�e��m£ec 
mk+XycX #�e�X�{� ��Xx

CERT I F I ED

BigPanda Professional 1 2  COURSES  +  EXAM

�{ `e�{yc #�e�X�{� �{ a{y£k��e Xyc xXyXke �le �wX�j{�xÝ �{�e�� Xwe�� my�ewwmkeyaeÞ �{{� aX��e

XyXw��m�Þ 
mk+XycX �yXw��ma�Þ Xyc ��mXkeÝ �X�y X �e��m£aX�e {j �{x�we�m{y Xyc X �lX�eX`we ��ecw�

a�ecey�mXwÝ

�{�ycX�m{y� {j �key�ma �0 #�e�X�m{y� 7{�vmyk j�{x 
mk+XycX  {ym�{�myk �y�ek�X�m{y� !{�xXwm�X�m{y

�we�� �y�malxey� �{��ewX�m{y 0{�{w{k� �yamcey� �y�malxey� & �wX��m£aX�m{y

�{y�my�{�� �x��{�exey� �m�l 
mk+XycX �yXw��ma� 
mk+XycX �yXw��ma� j{� �cxmym���X�{��

/e��mae!{� Xyc 
mk+XycX | �y�ek�X�m{y 
e�� +�Xa�mae� �c�Xyaec �y�mkl�  {c�we

�e��m£ec 
mk+XycX +�{je��m{yXw ��Xx

CERT I F I ED

AI Incident Assistant Practitioner

3  COURSES  +  EXAM

6XwmcX�e� �lX� �{� aXy ��eÞ �e� ��Þ Xyc k{�e�y �le �� �yamcey� ���m��Xy� ó
mkk�ôß �{�vmyk myamcey��

�m�l 
mkk�Þ a{y£k��myk m� j{� �{�� ey�m�{yxey�Þ Xyc xeX���myk Xyc mx��{�myk m�� �e��w��Ý �X�y X

�lX�eX`we ��ecw� `XckeÝ

�� �yamcey� ���m��Xy�ß 7{�vmyk �m�l 
mkk� my Xy �yamcey� �� �yamcey� ���m��Xy�ß /e��� Xyc �{y£k��X�m{y

�� �yamcey� ���m��Xy�ß  XyXkmyk Xyc �{�e�ymyk 
mkk� �� �yamcey� ���m��Xy� +�Xa�m�m{ye� ��Xx
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Courses

AI Incident Assistant

0le �� �yamcey� ���m��Xy� ó
mkk�ô m� X �eXwù�mxe �� �X��ye� j{� myamcey� a{xxXyce��Þ �© eykmyee��Þ

/.��Þ �e��mae {�ye��Þ Xyc �le �eXx� �l{ ��y m�Ý 0le�e �l�ee a{���e� �Xve �{� j�{x e�e��cX� ��e

�{ �e��� Xyc k{�e�yXyaeÞ Xyc �m�l �le +�Xa�m�m{ye� e�Xx �le� weXc �{ �le �e��m£ec �� �yamcey�

���m��Xy� +�Xa�m�m{ye� a�ecey�mXwÝ

01

A I  I NC IDENT  ASS I STANT  ·  OPERATOR  PATH

7{�vmyk �m�l 
mkk� my Xy �yamcey�

1 hr 15 min

FR DE ES

�eX�y l{� �{ �{�v Xw{yk�mce 
mkk� j�{x �le £��� Xwe�� �{ �le �{��ùx{��exÝ ��v 
mkk�

j{� lew� my /wXavÞ 0eXx�Þ �le 
mk+XycX a{y�{we Xyc 
mkk� �lX�Þ my�e��mkX�e myamcey��

Xyc k�mce X /7�.  my�e��mkX�m{yÞ ��y X xXt{� myamcey� �m�l 
mkk� {y �le aXwwÞ Xyc

�e�me� m�� ��{�{�ec Xa�m{y� `ej{�e X���{�myk �lexÝ 0ley ���y �le myamcey� my�{

��xxX�me�Þ �e�{��� Xyc �mave�� j{� e�e�� X�cmeyaeÝ

02

A I  I NC IDENT  ASS I STANT  ·  ADM IN  PATH

/e��� Xyc �{y£k��X�m{y

1 hr 15 min

FR DE ES

/e� �� 
mkk� �{ m� �{�v� �le �X� �{�� {�kXym�X�m{y c{e�Ý �{yyea� 
mkk� �{ �{��

ey�m�{yxey�Þ km�e m� �{�� {�kXym�X�m{y'� vy{�weckeÞ Xyc al{{�e �le �mkl� `�mwcmyk

`w{av j{� eXal t{`ß �a�m{y�Þ /vmww�Þ �key�� {� 7{�v¤{��Ý 
�mwc X /vmwwÞ X��{xX�e �{�v

�m�l 7{�v¤{�� Xyc 0�mkke��Þ a{y£k��e �{�� xXt{� myamcey� �ex�wX�eÞ Xyc �e� �le

�eXcÞ ��m�e Xyc X���{�Xw a{y��{w� �lX� vee� 
mkk� �XjeÝ

03

A I  I NC IDENT  ASS I STANT  ·  PLATFORM  OWNER  PATH

 XyXkmyk Xyc �{�e�ymyk 
mkk�

1 hr 15 min

FR DE ES

.�y 
mkk� X� X xXyXkec �e��maeÝ  eX���e Xc{��m{y Xyc �Xw�e ��myk ��XkeÞ jeec`Xav

Xyc X��{xX�m{y �mkyXw�Þ cmXky{�e �l� �e��w�� cm�X��{my�Þ Xyc vee� 
mkk�'� vy{�wecke

Xaa��X�e �m�l �cX��m�e  ex{�� Xyc �y{�wecke �{��ea�m{y�Ý 0ley k{�e�y �lX� 
mkk�

aXy c{ �m�l �{we�Þ k�X�c�Xmw� Xyc X���{�Xw�Þ ��Xae mx�{��Xy� alXyke� my �le ��cm� �{kÞ

Xyc ��e X �e�eX�X`we w{{� �{ vee� mx��{�myk 
mkk�'� �e��w��Ý

Earn the credential. �{x�we�e Xww �l�ee a{���e� Xyc �X�� �le �� �yamcey� ���m��Xy� +�Xa�m�m{ye�

��Xx �{ �eaem�e �le �e��m£ec �� �yamcey� ���m��Xy� +�Xa�m�m{ye� ��ecw� `XckeÝ
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Courses

Foundations and analytics

Start here, then build toward insight and measurement.

AGENT IC  OPERAT IONS

Foundations of Agentic IT

Operations

/ee l{� �0 {�e�X�m{y� m� x{�myk j�{x ��#��

�{ Xkey�ma {�e�X�m{y�ß l{� �� Xkey�� ��e

a{y�e�� Xyc vy{�wecke �{ ceamceÞ Xyc �le�e

k�X�c�Xmw� Xyc l�xXy {�e��mkl� £�Ý �eX�y

l{� 
mk+XycX `�myk� m� �{ke�le�Ý

Operator · Professional 2 hr

FR DE ES PT

PLATFORM

Working from BigPanda

 XyXke �0 myamcey�� e¡amey�w� my 
mk+XycXÝ

�{k myÞ my�e���e� myamcey��Þ Xyc �Xve Xa�m{y

��myk 1ym£ec /eX�alÞ �le �mxewmyeÞ Xyc

�{�{w{k� �X`�Ý �e� lXyc�ù{y ��Xa�mae

��mXkmykÞ my�e��mkX�mykÞ Xyc �e�{w�myk

myamcey��Ý

Operator · Professional 1 hr 30 min

FR DE ES

I NTEGRAT ION

ServiceNow and BigPanda |

Integration Best Practices

�y�ek�X�e 
mk+XycX �m�l /e��mae!{� �le �mkl�

�X�Ý �{�e�� �0�� ��XycX�c�Þ � 



ey�malxey�Þ xXmy�eyXyae �myc{��Þ Xyc

���X�ekma ��e {j myamcey� Xyc Xwe�� �Xk�Þ �m�l

�eXwù�{�wc ��e aX�e�Ý

Operator · Professional 1 hr 30 min

A I  I NS IGHTS

Advanced Insight Module

0��y a{x�we� myamcey� cX�X my�{ aweX�Þ

Xa�m{yX`we my�mkl�Ý �eX�y l{� keye�X�m�e ��

Xyc lm��{�maXw cX�X XyXw��m� mx��{�e myamcey�

mx�Xa� X��e��xey� �{ �{�� �eXx aXy

�e��{yc jX��e� Xyc x{�e e ea�m�ew�Ý

Operator · Professional 1 hr

FR DE ES

ANALYT ICS

Continuous Improvement with

BigPanda Analytics

1�e 
mk+XycX �yXw��ma� �{ vee� mx��{�myk

x{ym�{�myk Xyc myamcey� xXyXkexey�Ý �myc

�{�� �X� X�{�yc �yXw��ma�Þ �eXc ve� xe��ma�

��al X�  00�Þ  00. Xyc !{m�e .ec�a�m{yÞ

e��w{�e �le �ex�wX�e cX�l`{X�c�Þ £w�e� Xyc

c�mww my�{ �mcke��Þ Xyc X�v ��e��m{y� �m�l

.e�eX�al Xyc �yXw��� my�mkl�� �{ ��{� ��eyc�

Xyc Xa� {y �lexÝ

Operator · Professional 1 hr

ANALYT ICS

BigPanda Analytics for

Administrators

0Xve �{�� XyXw��ma� �vmww� j���le�Ý +wXy Xyc

a�eX�e cX�l`{X�c�Þ `�mwc �mcke��Þ Xyc ��e

£w�e��Þ �X�Xxe�e�� Xyc j{�x�wX� �{ Xy��e�

�{�� �eXx'� ��e��m{y�Ý 0ley �lX�e Xyc

{�kXym�e cX�l`{X�c�Þ �alec�we �e�{���Þ Xyc

��e �yXw��� alX� Xyc �yXw��� my�mkl�� �{ ke�

x{�e j�{x �{�� cX�XÝ

Professional 1 hr
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Courses

From data to incidents

Follow your data from the monitoring tool to a clear, actionable incident.

I NGEST

 {ym�{�myk �y�ek�X�m{y�


�myk �{�� x{ym�{�myk cX�X my�{ 
mk+XycXÝ

�eX�y l{� x{ym�{�myk my�ek�X�m{y� �eyc

e�ey�� j�{x �{�� {`�e��X`mwm�� Xyc

x{ym�{�myk �{{w�Þ Xyc l{� �{ �e� �lex �� �{

Xwe�� cX�X X��m�e� aweXy Xyc a{x�we�eÝ

Professional 1 hr

I NGEST

!{�xXwm�X�m{y

 Xve x{ym�{�myk cX�X ����a���ecÞ a{y�m��ey�Þ

Xyc Xa�m{yX`weÝ �{�e�� �le cm e�eyae�

`e��eey e�ey��Þ Xwe���Þ Xyc myamcey��Þ Xyc

l{� ��XycX�cm�X�m{yÞ aweXy�mykÞ Xyc

ey�malxey� mx��{�e Xwe�� ��Xwm�� Xa�{��

cm�e��e �{{w�Ý

Operator · Professional 30 min

ENR ICH

�we�� �y�malxey�

0��y �X� e�ey�� my�{ Xa�m{yX`we my�mkl� �m�l

e�ey� £w�e�mykÞ �Xk ey�malxey�Þ Xyc

xe�XcX�XÝ �eX�y l{�  Xmy�eyXyae +wXy�

cm e� j�{x  X�almyk +wXy�Þ Xyc l{� �{

a���{xm�e �Xk ��we� �{ ��eec �� ��mXkeÝ

Operator · Professional 45 min

FR DE ES

ENR ICH

0{�{w{k�

1yce���Xyc l{� �{�{w{k� my�ek�X�m{y�

cee�ey myamcey� my�ewwmkeyaeÝ �{�e�� l{�

�{�{w{k� cX�X m� myke��ecÞ l{� �le �{�{w{k�

�X` wmyv� Xwe�� �Xk�Þ Xyc l{� �{ �e�me�

�ewX�ec alXyke� Xyc mcey�mj� �{{� aX��e�Ý

Professional 40 min

CORRELATE

�{��ewX�m{y

/ee l{� �le a{��ewX�m{y eykmye ���y� Xwe���

my�{ myamcey��Ý ��eX�eÞ ecm�Þ Xyc xXyXke

a{��ewX�m{y �X��e�y� �lX� k�{�� �ewX�ec Xwe���

`� �{��ae ����exÞ �Xk�Þ Xyc �mxe �myc{��Þ

Xyc weX�y �ley �{ �e£ye �lexÝ

Operator · Professional 1 hr 15 min

FR DE ES

CORRELATE

�yamcey� �y�malxey� &

�wX��m£aX�m{y

�x��{�e �m�m`mwm�� Xyc e¡ameya� �m�l myamcey�

�Xk�Ý ����{xm�e �lex j{� �{�� {�kXym�X�m{yÞ

weX�y l{� myamcey�� X�e k�{��ec `�

��{�e��me� wmve �{��ae Xyc ��m{�m��Þ Xyc ��e

X��{xX�ma �Xkkmyk �{ j{a�� {y �lX� xX��e��

x{��Ý

Operator · Professional 1 hr

FR DE ES

Prospectus BigPanda Education 6



Courses

Integrations

Connect BigPanda to the tools your teams already use.

CHANGE  DATA

Change Integrations

�ey��Xwm�e alXyke cX�X j{� `e��e� myamcey�

a{��ewX�m{yÝ �{�e�� �le �lXyke� �X`weÞ l{�

y{�xXwm�ec cX�X m� Xkk�ekX�ecÞ Xyc l{�

��kke��ec alXyke� X��eX� my �le �yamcey�

#�e��me�Ý #��mxm�e alXyke �X�w{Xc� �{

mx��{�e .{{� �X��e �lXyke� ó.��ôÝ

40 min

SELF-SERV ICE

Open Integration Manager and

Email Parser


�mwc �{�� {�y my�ek�X�m{y� �m�l{�� �Xm�myk

{y Xy�{yeÝ �e� Xy {�e��me� {j `{�l �{{w�Þ

�ley a���{xm�e �lexÞ a{y£k��e �X�w{Xc�Þ

Xyc a�eX�e my�ek�X�m{y� �lX� ���eyk�ley �{��

myamcey� xXyXkexey� �{�v¤{��Ý

25 min

OBSERVAB I L I TY

BigPanda AppDynamics

Integration 2.0

�{yyea� ���
�yXxma� Xyc 
mk+XycX �{

���eXxwmye e�ey�ùc�m�ey Xa�m{y� Xyc myamcey�

xXyXkexey�Ý �{�e�� my��XwwX�m{yÞ

a{y£k��X�m{yÞ Xyc l{� �le my�ek�X�m{y

�lX�e� a�m�maXw cX�X `e��eey `{�l �wX�j{�x�

{�e� �00+ �e��e���Ý

20 min

FR DE ES

I TSM

BigPanda for Jira Integration

�y�ek�X�e 
mk+XycX �m�l �m�X �{ eylXyae

myamcey� xXyXkexey�Ý /e� �� �le my�ek�X�m{y

Xyc a{y£k��e `mùcm�ea�m{yXw ��ya �{

myamcey�� ��X� �� �{ cX�e Xa�{�� `{�l

�wX�j{�x� my �eXw �mxeÝ

30 min

FR DE ES

GET  STARTED  TODAY

Start your learning journey at

bigpanda.io/bigpanda-education

�l{{�e X ae��m£aX�m{y �X�l {� �mav �le a{���e� �lX� £� �{�� �{weÝ 7e X�e e�am�ec �{ lX�e �{� t{my �� my

Xc�Xyamyk �0 {�e�X�m{y� �l�{�kl vy{�wecke Xyc �vmwwÝ

0le 
mk+XycX �c�aX�m{y 0eXx

Prospectus BigPanda Education 7



Learning paths

Learning paths by role

Find your role, then start with the courses marked Core.

Course

NOC

Engineer

IT Ops

Analyst

Incident

Coord.

Integration

Eng.

ITSM

Platform

Owner

Analytics

Reporter

AIOps

Platform

Admin

Head of

NOC / Ops

Lead

�{�ycX�m{y� {j �key�ma �0 #�e�X�m{y�

Core Core Core Core Core Core Core Core

7{�vmyk j�{x 
mk+XycX

Core Core Core Core Core Core Core Core

�{��ewX�m{y

Core Core Rec. Rec. Optional Optional Core Rec.

�yamcey� �y�malxey� & �wX��m£aX�m{y

Core Core Core Rec. Optional Optional Core Rec.

�we�� �y�malxey�

Rec. Core Core Core Optional Optional Core Rec.

!{�xXwm�X�m{y

Rec. Rec. Rec. Core Optional Optional Core Optional

0{�{w{k�

Rec. Rec. Rec. Rec. Optional Optional Core Optional

 {ym�{�myk �y�ek�X�m{y�

Optional Optional Optional Core Rec. Optional Core Optional

�lXyke �y�ek�X�m{y�

Optional Optional Optional Rec. Core Optional Core Optional

#�ey �y�ek�X�m{y  XyXke� & �xXmw

+X��e�

Optional Optional Optional Core

Rec.

Optional Core Optional


mk+XycX ���
�yXxma� �y�ek�X�m{y

©Ý§

Optional Optional Optional

Rec.

Optional Optional

Rec.

Optional


mk+XycX j{� �m�X �y�ek�X�m{y

Optional Optional

Rec. Rec.

Optional Optional

Rec.

Optional

/e��mae!{� Xyc 
mk+XycX |

�y�ek�X�m{y 
e�� +�Xa�mae�

Optional Optional

Rec.

Core Core Optional Core

Rec.

�� �yamcey� ���m��Xy�ß 7{�vmyk �m�l


mkk� my Xy �yamcey�

Core Core Core Optional Core Core Core Core

�� �yamcey� ���m��Xy�ß  XyXkmyk Xyc

�{�e�ymyk 
mkk�

Optional Optional Core Optional Core Optional Rec. Core
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