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The key benefits of 
AIOps for banks

Uninterrupted service is critical for meeting both customer expectations and 
regulatory standards in today’s financial landscape. BigPanda AIOps empowers banks 
with greater visibility and reduced incident workloads to deliver always-on financial 
services and meet customer expectations.

bigpanda.io

BigPanda helps some of the largest banks protect core financial services and 
achieve comprehensive oversight of their IT infrastructure to facilitate compliant 
incident management.

Learn more

Deliver reliable, compliant services
Proactive incident management is essential for maximizing service availability and 
ensuring regulatory compliance. AI-powered incident management helps financial 
institutions reduce alert noise and improve the resilience and reliability of essential 
operations and services.

Modernize legacy infrastructure and reduce costs

Eliminate non-actioned incidents and quickly prioritize and remediate critical issues 

Reduce downtime through proactive monitoring and detection

On average, banks using BigPanda 
experience a 97% reduction in IT noise.

BigPanda helped a major US bank save 
60,000 hours of employee time during P0 
incidents.

Reduce noise by

97%

60,000  
FTE hours annually

Why five of the top 10 U.S. banks choose BigPanda.

5 of the top 10 
US Banks use 
BigPanda

Save up to 
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