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How manufacturers can
transform IT operations

Keep manufacturing operations online and accelerate
innovation with help from AlOps.

Minimize the frequency and duration of system outages to reduce production
delays and lost revenue. By improving the visibility of IT incidents and infrastructure,
manufacturers can maximize uptime and focus on driving innovation.

Keep critical operations online

IT outages can slow or even halt production or distribution. Use AlOps to detect and
resolve incidents before they threaten timelines and revenue.

()  Distill thousands of events into a few actionable alerts.
() Prioritize and assign remediation steps within seconds.

@ Resolve issues before they cause production delays.
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Improve visibility

Give IT teams a comprehensive view of complex system infrastructures and incidents.
With full visibility of the IT environment, responders can more quickly identify what is
happening and remediate incidents faster.

@ Instantly identify incident impact and priority.
() Rapidly pinpoint incident-causing changes.
@ Triage, analyze, and resolve incidents consistently.

@ Allocate resources effectively and efficiently.

Scale ITOps through automation

Automate and accelerate manual incident management workflows and processes.
Improve resolution time by applying generative Al to instantly give responders natural-
language incident summaries with analysis, impact, and probable root cause.

“Don’t wait to start your AIOps journey once you are overwhelmed
with alerts. Start early to get a single pane of glass to understand
which monitoring tools you need.”

Sanjay Chandra
Vice President of IT, Lucid Motors

* Accelerate innovation

Manufacturers must focus on efficiency and innovation to stay ahead of the
competition. AlOps helps continuously optimize operations, streamline collaboration,
and accelerate digital transformation projects without compromising service availability.

@ Reduce the costs and risks of innovation.
@ Break down data silos.

@ Enhance collaboration and knowledge sharing.

Transform manufacturing IT operations with Al

BigPanda offers a best-in-class AlOps and event intelligence platform. Keep your
manufacturing operations running smoothly, boost operational efficiency, and

accelerate innovation.
Explore BigPanda solutions
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